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Drive-In Insert ( F-10 )............................62
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Dur-O-Web............................................91

Edge Lifting Plate ( T-27 ).....................133
Edge Pickup Insert, Double ( T-3 ).........129
Edge Pickup Insert, Single ( T-3-A ).......129
End Anchor ( D-158 ).............................46
End Pickup Insert, Double ( T-11 )........131
End Pickup Insert, Single ( T-10 )..........131
Erection Anchor ( P-92 ).......................107
Erection Anchor w/Double Shear  
Plate/Pin ( P-92-DP ).............................107
Erection Anchor w/Shear Plate  
( P-92-P ).............................................107
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Shear Plate ( P-92-AH ).........................108
Erection Anchor, Forged ( P-92-FE )......108
Erection Anchor, Forged w/Shear  
Plate ( P-92-FEW )................................108
Erection Anchor, Two Hole ( P-92-H )....108
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Plate ( P-92-HP )..................................108
Expanded Coil Insert ( F-56, F-57,  
F-58, F-59, F-60, F-61 )...........................66
Expansion Joint Filler.............................89
Extra Plastic Cover Shield ( C-65-S )........36
Eye Bolt ( F-49 ).....................................65
Eye Nut ( F-48 )......................................65
E-Z Lock Slab Bolster ( PSB ).................124
E-Z Lock Wheel ( PLW ).........................125
E-Z Nail Bracket ( T-70 )........................138

Ferrule Loop Insert Straight ( F-64 )........67
Fillet Clip ( C-29 )...................................25
Fitting Up Bolts & Nuts ( D-25, D-26 ).....42
Flared Thin Slab Insert, Coil ( F-63 )........67
Flared Thin Slab Insert, Ferrule ( F-62 )....66
Flat Foot Anchor ( P-95-F )...................110
Flat Washer ( B-11 )...............................16
Fleet Lift Foam ( P-103 ).......................113
Fleet Lift Wedge ( P-102 ).....................113
Fleet Patch ( P-99-P )..............................12
Form Bolt ( G-9 )....................................71
Form Bracket ( G-8 )..............................71
Form Patch & Magnetic Setting  
Tool ( H-6 )............................................77
Form Magnets & Accessories  
( P-154 )..............................................114

Form Release Agents.............................86
Four Strut Coil Tie ( B-3 )........................16
Ground Release II Heavy Duty  
Lifting Hardware ( T-83 )......................139
Ground Release II Heavy Duty  
Insert ( T-81 ).......................................139
Ground Release II Insert  
( T-41, T-41-S ).....................................134
Ground Release II Lifting Hardware  
( T-43-R ).............................................134
Ground Release II Patch Caps for  
T-41 ( T-45 )........................................136
Ground Release II Spreader Beam  
( T-45 )................................................136
Guardrail Speed Bracket Assembly  
( C-52-P )..............................................30
Gyro Lift Plus Edge Lift insert  
( T-49-E ).............................................135
Gyro Lift Plus Face Lift Insert ( T-49 ).....135
Gyro Lift Plus Heavy Duty Insert  
( T-52 )................................................136
Gyro Lift Plus Hardware ( T-50 )............136
Gyro Lift Plus Heavy Duty  
Hardware ( T-53 )................................136
Gyro Shear Bar ( T-51 ).........................136

"H" Anchor ( P-94-H )...........................109
Handled Coil Nut ( B-32 ).......................20
Hanger Insert ( F-11 ).............................62
Haunch Carrier ( C-28 )..........................25
Heavy Coil Hex Nut ( B-25 )....................19
Heavy Duty Bridge Overrhang  
Bracket 72" ( C-89 )................................38
Heavy Duty Bridge Overrhang  
Bracket 90" ( C-89-L ).............................38
Heavy Duty Screed Chair Base ( G-16 )....72
Heavy Duty Screed Holder ( G-14 ).........71
Heavy Duty Screed Supports ( G-15 )......72
Hex Coupling Nut ( D-4 )........................40
Hold down Anchor ( H-18 )....................78
Holding Plate ( P-100 ).........................112
Holding Rod ( P-101 )..........................113
Hook Bolts  
( D-1-J, D-1-L, D-1-LA, D-1-U )................39

Inertia Splice Bar...................................46
Individual High Chairs Type "A".............117
Insert / Dowel Bar Attachment  
Magnets ( P-154 )................................115
Insert Locator Plug ( T-21 )...................133
Insertion Tool ( A-59 )............................12
Inside Tie Rod ( D-1, D-18 )....................39
Inverted Brace Anchor ( T-5-A )............130

Jahn "A" Bracket ( A-81 )........................11
Jahn "C" Bracket ( A-82 ).........................12
Jahn Cornerlock ( A-83 )........................12
Jahn Eccentric ( A-88 )...........................13
Jahn Rivet ( A-87 ).................................13
Jahn Scaffold Jack ( A-89 ).....................13
Jahn Tie Extender ( A-86 )......................13
Joist Type Adjustable Screed  
Base ( G-2-S )........................................70

Korolath Bearing Strips ( P-82 )............105
Korolath Core Plugs ( P-84 ).................105
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Korolath Heavy Duty Shimpaks  
( P-81 )................................................104
Korolath Horseshoe Spacer Strips  
( P-83 )................................................105
Korolath Shim Strips ( P-80 )................104

"L" Anchor ( P-93 )................................109
"L" Leg Thin Slab Insert  
( F-52, F-53 ).................................... 65, 66
Lifting Angle ( T-8 )..............................131
Load Key ( G-34 )...................................74
Loop Ferrule Insert  
( F-42-A,  F-42-B )............................ 62, 63

"M" Anchor Shear Connector ( P-37 )......95
Magazine Anchor ( P-52 )......................96
Magnetic Chamfer ( P-153 ).................114
Magnetic Screw for Magnetic  
Setting Plate ( P-100-MS )....................112
Magnetic Setting Plate ( P-100-M ).......112
Mesh Chair ( R-22 )..............................119

Narrow Recess Plug ( P-99-N )..............111
Nut & Cut Washers - for Askew  
Head Bolts ............................................61
Nut Washer ( D-6 ).................................40

Off-Set Free-Fit Hanger ( C-46-H )..........28
Omni-Wedge ( A-16 ).............................10
On-Site Pipe Brace ( T-19 )....................133

Panel Pads ( P-78 )...............................104
Pipe Braces ( T-14, T-15 )......................132
Pipe Holder ( G-1 ).................................69
Pistol Grip Tying Tool...........................117
Plastic Bar Chair ( PBC )........................120
Plastic Castle Chair ( PCC )....................122
Plastic Cones for Coil Ties ( B-30 )...........20
Plastic Cone Removal Wrench ( B-15 )....18
Plastic E-Z Chair ( PEZ )........................120
Plastic E-Z Chair Sandplate ( PSP )........120
Plain Ferrule Insert ( F-43 ).....................65
Plastic Hy-Chair ( PHC )........................121
Plastic Keyway ( T-59 ).........................137
Plastic Mesh Chair ( PMC )...................123
Plastic Mesh Spacer ( PMS )..................125
Plastic On-Grade Mesh Chair  
( PPMC )..............................................123
Plsatic Plug ( H-5 ).................................17
Plastic Paving Sand Chair ( PPSC ).........122
Plastic Post-Tension Cable  
Intersectional Chair ( PPT )...................123
Plastic Setting Bolt ( P-25 ).....................93
Plastic Setting Plug ( B-40 )....................21
Plastic Snap-On Chair ( PSN )...............123
Plastic Space Wheel ( PSW ).................125
Plastic Straddle Chair ( PSC )................122
Plastic Strongback Slab / Beam  
Bolster ( PSBB )....................................124
Plastic Strongback SBU( PSBU )............124
Plastic Tower Chair ( PTC )....................121
Plastic Tower Chair Sand Plate  
( PTCSP ).............................................122
Plastic Utility Chair ( PSUT )..................123
Plastic Washer Snap Tie...........................9
Plastic X-Chair ( PXC )..........................123
Plate Anchor ( P-95-P ).........................110

Positional Coupler ( D-107 )...................45

Press-Steel Half Hanger  
( C-24, C-25 ).................................. 24, 25
Press-Steel Hanger ( C-60 )....31, 32, 33, 34
Press-Steel Hanger for Use w/ Welded 
Stud ( C-64 )..........................................36
Press-Steel Hanger w/ Interlock  
( C-62 ).................................................34
Press-Steel Hook Hanger ( C-63 )...... 35, 36
Prestress Strand Restraining Devices  
( H-21 throughh H-56 ).........78, 79, 80, 81
Push Down Unit ( H-15 )........................78
P.V.C. Waterstops..................................88
P.V.C. Elephant Trunk.............................89
P.V.C. Tubing.........................................16

Rebar Safety Cap ( D-45 ).......................43
Recess Plug for Fleet Anchor ( P-99 ).....111
Reinforcing Bar for Swift Lift  
Anchors ( P-60 ).....................................99
Removable Plastic Cap Strip ( G-35 ).......74
Ring Clutch w/ Cable Bail ( P-91-NC )....107
Ring Clutch Handle ( P-91-RB ).............107
Ring Clutch - Standard ( P-91-S)...........107
Rock Anchor ( B-31 )..............................20
Rod Clamp ( D-12 )................................41
Rod Clamp - Superior ( D-12-S ).............41
Round Stakes ( G-27 )............................73

"S" Anchor ( P-94-S )............................110
Sandwich Panel Erection  
Anchor ( P-92-S ).................................108
Sandwich Panel Erection Anchor  
w/ Shear Plate ( P-92-SP ).....................109
Sandwich Panel Reinforcing Bar  
( P-92-RB )...........................................109
Scaffold Bracket ( A-90 )........................13
Screed Bracket ( G-28, G-29 ).................74
Screed Chair Base ( G-2 )........................59
Screed Chair Base w/ Sand Plate ( G-3)...70
Screed Chair Base, Drive Type  
( G-4, G-4-A )........................................70
Screed Chair Base for Steel Deck  
( G-7 )...................................................71
Screed Chair Base, Free Fit Type  
( G-5 )...................................................70
Screed Key ( G-33 )................................74
Screed Stake ( G-11 ).............................71
Screw Anchor ( F-1 )..............................61
Screw Anchor Bolt ( F-2 ).......................61
Set-EEZ ( T-13-L ).................................132
She Bolt ( D-2, D-30 )....................... 39, 42
Shear Bar ( P-98-S )..............................111
Shear Bar for SL Anchors ( P-59 )............99
Shelf Angle Insert ( F-7 )........................61
Shoulder Eye Bolt ( F-49-A )...................65
Single Flared Coil Loop Insert ( B-18 ).....19
Single Pickup Insert ( T-1 )....................128
SL Anchors ( P-52 )................................96
SL Attachment Nuts ( P-66-R )..............101
SL Attachment Stud w/Wing Nuts 
 ( P-63-R )............................................100
SL Countersunk Screw ( P-62 )................99
SL Lifting Eye Anchor ( P-53 ).................97
SL Lifting Eyes ( P-51 )............................95

SL Magnetic Setting Plug  
( P--104 )..................................... 101, 112
SL Plus Coil Wing Nut ( P-64-PL )..........100
SL Plus Holding Stud w/Wing Nut  
( P-63-PL )...........................................100
SL Plus Magnetic Setting Plate 
( P-69-M )............................................101
SL Plus Magnetic Screw for Magnetic 
Setting Plate ( P-69-MS )......................101
SL Plus Plates  
( P-66-PL, P-67-PL, P-68-PL ).................101
SL Plus Round Recess Plug ( P-56-PL ).....98
SL Round & Narrow Recess Plugs............98
SL Rubber Ring for Steel Recess Plug  
( P-58 )..................................................98
SL Safety Pin w/Washer ( P-65 )............100
SL Setting Plate w/Countersunk  
Screw ( P-61 )........................................99
SL Steel Recess Plug ( P-63 )...................98
SL Stud ( P-63 )......................................99
Sl Tapped Plate ( P-66 )........................100
SL Throw Away Round Recess Plug  
( P-54 )..................................................97
SL Universal Lifting Eyes ( P-50 ).............95
SL Wing Nut ( P-64 )............................100
Slotted Steel Setting Stud  
( T-7-S,  T-7-ST )...................................130
Smooth Dowels ( K-7 )...........................84
Snap-On Paving Chair ( R-20, R-21 ).....118
Snap Tie Shank Wrench ( A-30 ).............10
Snap Tie, Heavy ( A-3 )......................... 7, 8
Snap Tie, Standard ( A-3 ).................... 5, 6
Spandrel Hook Tie ( A-7 ).......................10
Spandrel Point Tie ( A-6 ).......................10
Special Drill-In Lift Plate ( T-75 )...........138
Special Height Screed Base ( G-2-S ).......70
Special U-Shape Cradle Head ( G-1-U )...69
Stake Driving Tool ( G-36 ).....................75
Stake for Dowel Baskets ( K-6 )...............84
Stake for Screed and Load Key ( G-37 )...75
Stake Puller ( G-26 )...............................72
Strand Clamp ( H-2 )..............................77
Star Insert & Accessories  
( P-86, P-87, P-88 )...............................106
Stay Form.............................................89
Sure-Guard Rebar Protector ( D-48 ).......43
Sure-Lock Bracket ( A-56 )......................11
Sure-Lock Strongback Clamp ( A-57 ).....11
Sure-Lock Tie ( A-55 ).............................11
Swivel Coupler....................................101
Swivel Lifting Plate ( T-12 )...................131

"T" Anchor ( P-94 )...............................109
"T" Head Shelf Angle Insert ( F-8 )...........62
Taper Lock Column Connector 
 ( D-352 )..............................................59
Taper Lock End Anchor ( D-350 )...... 55, 56
Taper Lock Flange Connector  
( D-340 )......................................... 53, 54
Taper Lock Mini End Anchor ( D-351 )....57, 
58
Taper Lock Positional Coupler  
( D-330 )...............................................52
Taper Lock Standard Coupler  
( D-310 )......................................... 49, 50
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Taper Lock Transitional Coupler  
( D-320 )...............................................51
Taper Lock Weldable Coupler ( D-360 )...59
Taper Tie ( D-9 ).....................................40
Tension Bar ( P-98-T )...........................111
Thin Slab Ferrule Insert ( F-44-A )...........64
Threaded Plastic Plug ( F-74 ).................68
Tie Wire..............................................117
Tightening Wrench ( D-14 )...................41
Tilt Bracket ( T-66 )..............................138
Tilt Up3 Edge Lift Insert ( T-90-E ).........140
Tilt Up3 Face Lift Insert ( T-90-F )..........139
Tilt Up3 Lifting Hardware ( T-92 ).........140
Tilt Up3 Rebar Clip ( T-90-F )................109
Toggle Ties ( B-37 )................................21
Top Cast Surface Retarder......................83
Transition Splice Couplers ( D-105 )........45
Triple Flared Coil Loop Insert ( B-43 )......22
Turnbuckle Form Aligner ( A-27 )............10
Twist Type Off-Set Free-Fit Hanger  
( C-46-TH )............................................28
Two Hole Anchor ( P-96 ).....................110
Two Hole Erection Anchor ( P-92-H ).....108
Two Hole Erection Anchor w/Shear  
Plate ( P-92-HP )..................................108
Two Strut Coil Insert - Coil ( B-7 )............16
Ty-Down Hanger ( C-68 )........................37
Type B-1 Cushion-Lock Reglets  
( F-101, F-102, F-103, F-104 ).................68
Type B-4 Cushion-Lock Reglet ( F-105 )...68
Type "L" Connector Pin ( P-4 )..................92
Type "L" Inserts ( F-65 )...........................67
Type "M" Connector Pin ( P-15 )..............92

Ultra-High Strength She-Bolt  
( D-30-UHS )..........................................42
US/MC-SAE Coupler ( D-110 )................45
US/MC-SAE Threaded Splice Bar  
( D-111, D-112 )....................................46
Utility Anchor  
( P-75, P-75-H, P-75-C )........................102
Utility Anchor Setting Plug ( P-76 ).......103
Utility Anchor Magnetic Setting  
Plate ( P-76-M )...................................103

Void Hold Down ( H-13 )........................77
Void Support Chair ( H-13 )....................77

Wale Holder ( B-20 )..............................19
Wall Plate Assembly ( C-51 )...................29
Water Seal for Snap Tie ( A-8 )................10
Welding Coil Tie ( B-6 )..........................16
Welding Half Coupler ( D-106 )..............45
Wing Nut Cast - Coil Thread ( B-39 ).......21
Wire Loop Ties.....................................117
Wire Rope Loop ( P-21 ).........................92
Wire Rope Lifting System ( P-110 ).......113
Wrench Head Snap Tie Socket  
( A-31-H )..............................................11
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NOTES & SKETCHES



•	 Improper use or installation can cause severe personal injury or death.
•	 See appropriate handbook for instructions and use.
•	 When in doubt about proper use or installation, contact Dayton Superior 

for clarification.

    WARNING

Dayton Superior guarantees its products as shipped from the factory and when used within the scope of its handbooks. These products 
are, however, intended for use by trained, qualified and experienced workers. Even slight misuse or lack of supervision and inspection can 
contribute to serious accidents.

The user of Dayton Superior products must evaluate the product application, determine the appropriate safe working load and control all 
field conditions to prevent applications of loads in excess of the safe working load. All unusual product applications should be carefully 
field tested before placing the product into general use.

Worn Working Parts
For maximum safety, Dayton Superior products must be properly used and maintained. The working parts shown in this price list are 
subject to wear, misuse, overloading, corrosion, deformation, alteration and other factors that may affect the working parts’ safe working 
load. Therefore, all working parts must be regularly inspected by the user to determine if they may be used at the rated safe working load 
or removed from service. The frequency of inspections is dependent upon factors such as frequency of use, period of use, environment 
and is best determined by the user consistent with good construction practices.

Do not straighten bent bolts, rather discard and replace them. Also, discard any bolts known to have been used at loads of 70% of ulti-
mate strength or more. Such bolts may have been stretched sufficiently to become brittle-hard.

Shop or Field Modification
Welding of Dayton Superior accessories can be hazardous. Knowledge of materials, heat treatment and welding procedures are necessary 
for proper welding. Consult your local welding supply dealer for assistance in determining the required welding procedures.

DO NOT WELD TO ANY CASTING unless in the opinion of a qualified engineer such weld is in a no-load or noncritical area. Welding to iron 
castings can cause extreme brittleness to form near the weld area and can destroy nearly all of the casting’s 
load value.

Since Dayton Superior cannot control either the workmanship or conditions under which this work is performed, Dayton Superior DOES 
NOT GUARANTEE any Dayton Superior product altered by welding, bending or any other modification.

Interchangeability
Many of the products that Dayton Superior manufactures and supplies are designed as a system. Dayton Superior cannot guarantee that 
the components supplied by other manufacturers are completely interchangeable with components supplied by Dayton Superior. Used 
properly, Dayton Superior products have proven to be among the best designed and safest in the industry. Used improperly or with com-
ponents supplied by other manufacturers, the system may be rendered inefficient or unsafe.

Design Changes
Dayton Superior reserves the right to change product designs, safe working load ratings and product dimensions at any time without prior 
notice to users. For the most up-to-date product designs, safe working load ratings and/or product dimensions, please visit www.dayton-
superior.com, to reference the correct product and model information.

Safety Factors and Safe Working Loads
For recommended Safety Factors and Safe Working Loads.  See page ii. 

Price list and specifications subject to change without notice.
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SAFETY

In its continued development of accessories and related working parts for the construction industry, Dayton Superior has 
placed increasing emphasis on ensuring that material supplied from its manufacturing plants meets or exceeds the normal 
safety requirements for concrete construction.

New product designs are tested in our laboratory and/or independent testing laboratories, field tested and then modified 
as required before production begins. The safe working loads listed in this price list were determined from these tests.

Do not use any Dayton Superior product before first reading and understanding the instructions shown in the appropri-
ate handbook. For safety, quality assurance must be extended to field personnel with the contractor making sure that his 
employees are properly instructed in the use and installation of Dayton Superior products.

The safety factor to be applied to a particular product is a variable, depending on the degree of hazard or risk involved in 
the application of that product. In concrete construction, various job site conditions can often increase the degree of risk. 
Concentrated loads of reinforcing bars or storage of other types of construction materials on formwork, unsymmetrical 
placement of concrete, uplift, impact, use of motorized carts, formwork height, jerking of a crane during the lifting of 
concrete elements, use of a crane not adequate for the job, bouncing of the concrete elements after it has been lifted, are 
some of the conditions that have a high risk factor. Safety factors must be increased by the user to reduce these risks. It is 
for this reason that we state the minimum safe working loads of our products.

Dayton Superior recommends that the provisions of the American National Standards Institute (ANSI A 10.9), OSHA (Oc-
cupational Safety and Health Administration Act, Part 1926) and the American Concrete Institute Guide to Formwork for 
Concrete (ACI 347) be strictly followed when considering safety factors and safe working loads. We especially advise that 
the minimum safety factors listed below be adhered to. When there are unusual job conditions, these minimum safety fac-
tors must be increased by the user.

Recommended Minimum Safety Factors

Form Tie 2 to 1 All applications
Form Anchor 2 to 1 Formwork supporting form weight and concrete pressures only

3 to 1
Formwork supporting weight of forms, concrete construction live 
loads and impact

Form Hangers 2 to 1 All applications
Anchoring Inserts 2 to 1 Precast concrete panels when used as formwork
(Used as Form Ties)
Brace Anchors 2 to 1 Bracing of tilt-up or precast concrete wall panels

Inserts 3 to 1
Inserts used to make permanent connections between tilt-up or 
precast concrete elements

Lifting Inserts 2 to 1 Tilt-up construction
4 to 1 Precast concrete construction

Lifting Plates & 5 to 1 Hardware used for lifting and handling of tilt-up or precast 
Related Items concrete  elements

Warning! When in doubt about the proper use or installation of Dayton Superior accessories and hardware, contact 
Dayton Superior for clarification. Failure to do so may result in exposure of workers to unsafe conditions or hazards, 
resulting in the possibility of injury or death to workers in the vicinity of the jobsite.
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WARRANTY

Dayton Superior Corporation (“Dayton”) warrants for 12 months from the date of manufacture or for the duration of the 
published product shelf life, whichever is less, that at the time of shipment by Dayton, the product is free of manufacturing 
defects and conforms to Dayton’s  product  properties in force on the date of acceptance by Dayton of the order. Dayton 
shall only be liable under this warranty if the product has been applied, used, and stored in accordance with Dayton’s 
instructions, in force on the date of acceptance by Dayton of the order.  The purchaser must examine the product when 
received and promptly notify Dayton in writing of any non-conformity before the product is used and no later than 30 days 
after such non-conformity is first discovered. If Dayton, in its sole discretion, determines that the product breached the 
above warranty, it will, in its sole discretion, replace the non-conforming product, refund the purchase price or issue a credit 
in the amount of the purchase price. This is the sole and exclusive remedy for breach of this warranty. Only a Dayton officer 
is authorized to modify this warranty. This information supersedes all other sales information received by the customer 
during the sales process. THE FOREGOING WARRANTY SHALL BE EXCLUSIVE AND IN LIEU OF ANY OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND ALL 
OTHER WARRANTIES OTHERWISE ARISING BY OPERATION OF LAW, COURSE OF DEALING, CUSTOM, TRADE OR OTHERWISE.

LIMITED LIABILTY

Dayton Superior Corporation (“Dayton”) shall not be liable in contract or in tort including, without limitation, negligence, 
strict liability or otherwise for loss of sales, revenues or profits; cost of capital or funds; business interruption or cost of 
downtime, loss of use, damage to or loss of use of other property (real or personal); failure to realize expected savings; 
frustration of economic or business expectations; claims by third parties (other than for bodily injury), or economic losses of 
any kind; or for any special, incidental, indirect, consequential, punitive or exemplary damages arising in any way out of the 
performance of, or failure to perform, its obligations under any contract for sale of product, even if Dayton could foresee 
or has been advised of the possibility of such damages. The Parties expressly agree that these limitations on damages are 
allocations of risk constituting, in part, the consideration for this contract, and also that such limitations shall survive the 
determination of any court of competent jurisdiction that any remedy provided in these terms or available at law fails of its 
essential purpose.
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General Notes
•	 This price list supersedes all previous price lists and is subject to change without notice.  Reasonable efforts will be made to communi-

cate pricing changes as soon as possible.
•	 Terms: Net 30 days.
•	 Material cannot be returned without written permission.  See return policy for details.

Payment Terms
Standard payment terms are net 30 days.  Late charges, including interest and attorney fees, apply to invoices not paid within 30 days.  
Material cannot be returned without written permission.

Return Policy
Dayton Superior will not accept the return of merchandise without prior written authorization. Customer may initiate a return by contact-
ing their Customer Service Representative to obtain a return material authorization (RMA) number.
•	 Prior to returning product, it must be mutually agreed that material can be returned.  Written return authorization (RMA) must be ob-

tained from Customer Service prior to shipping or the material will be refused and returned to sender.
•	 The RMA will expire 30 days from date of issue. If the material is not received within 30 days of the RMA Acknowledgement date, the 

customer must begin the approval process again if they still wish to return the material.
•	 Only standard equipment returned in good and usable condition will be accepted.   Configured-to-order and make-to-order items are 

not eligible for return.
•	 Acceptable returns will be credited at a maximum of 75% of invoiced price in effect at time of the original shipment.
•	 Credit will be issued against the customers account when Dayton Superior receives the approved return, in the original packaging and in 

resalable condition.  Credit will be issued in the following amounts:
•		U p to 30 days from the date of purchase – full credit less 25% restocking charge.
•		 31-90 days from the date of purchase – full credit minus 40% restocking charge.
•		N o returns will be accepted after 90 days from date of purchase.

•	 All equipment or material must be returned to the “factory of origin” or “original point of shipment”.  Return freight is the responsibility 
of the customer and must be prepaid.

•	 All chemical product returns must have pre-approval and will be approved at Dayton Superior’s discretion based on remaining shelf life.
•	 Any credit amount to be issued will be reduced by handling charges necessary to repackage returned items into resalable condition.
•	 Form Liners are a non-stock product and non-returnable.

Return Policy for Rental Items:
•	 Customer must notify Dayton Superior 24 hours prior to returning rental items either from their warehouse or from a job site. 
•	 A packing slip is required on all returns.  Material is expected to be returned in the same condition as it was received, or additional 

charges may apply.  Rental charge will stop after receipt of rental items at a Dayton Superior service center.  For damaged material, the 
customer will be invoiced for replacement cost at list price less standard discount or appropriate repair charge.

•	 Damaged material invoiced to the customer at list price, less standard discount will be held at plant locations for 15 days, after which 
time the material will be scrapped.  Cost of reasonable maintenance on rental material will be borne by Dayton Superior.  Excessive main-
tenance costs on rental material will be invoiced to customer.  In all cases, the customer will pay the applicable freight.

•	 Returned Material – All material being returned must have been initially purchased from Dayton Superior.

Cancellation Policy
Verbal orders will be accepted by Dayton Superior Customer Service; however, the customer has the responsibility of checking the order 
acknowledgment for accuracy.  Orders can be canceled by mutual agreement between customer and Dayton Superior.

Cancellation of orders can only be accomplished by notifying the appropriate Dayton Superior location.  All canceled orders already in the 
process of being shipped/manufactured are subject to a cancellation charge.  If the material cannot be placed in Dayton Superior inven-
tory, the full purchase price will be charged.  If the material can be placed into Dayton Superior inventory a 15% service charge will be in-
voiced.  If the material was in the process of being manufactured, charges to cover Dayton Superior costs will be invoiced to the customer.

Made in America Project Requirements
Not all products provided by Dayton Superior are manufactured domestically.  For “Made in America” project requirements, please contact 
your Dayton Superior representative or Customer Service at 888-977-9600.
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Engineering Services
Engineering Services List Price

Masonry bracing detailing and calculations $95/hr

Bridge overhang bracket calculation w/o drawing $142 ea

Bridge overhang bracket calculation with drawing $284 ea

Bridge interior calculation w/o drawing $95 ea

Bridge interior calculation with drawing $189 ea

Bridge calculation package interior and overhang bracket calculation w/o drawing $189 ea

Bridge calculation package interior and overhang bracket calculation with drawing $378 ea

Precast lifting and bracing analysis $95/hr

Professional Engineer's seal per structure $944

Prestressed hold down engineering $95/hr

Delta tie sandwich panel layout drawings $95/hr

Electronic drawing transfers (11" x 17" or smaller) $0.83 ea

Electronic drawing transfers (larger than 11" x 17") $3.96 ea

Additional booklets if more than 5 booklets are requested $0.33 sh

Note:  Refer to the Tilt-up section of this Price List for tilt-up engineering services and rates.

Call Technical Services at
877-266-7732

with questions or service requests.


